ORDINANCE NO. 2023-01
RELATING TO

RULES AND REGULATIONS OF THE
OCHOCO WEST WATER AND SANITARY AUTHORITY

WHEREAS, the Ochoco West Water and Sanitary Authority (“Authority”) is authorized by ORS
450.640 to exercise the duties, functions, and powers of both water and sanitary authorities under
ORS 450.600 to 450.989; and

WHEREAS, the Authority is authorized by ORS 450.810 to establish rules and regulations relating

to sanitary sewage disposal and drainage by adopting ordinances pursuant to ORS 198.510 to
198.600; and

WHEREAS, the Authority is authorized by ORS 450.685, ORS 450,085, and ORS 263264.306 to
adopt regulations for water supply and delivery by ordinance adopted in accordance with ORS
198.510 to 198.600;
NOW, THEREFORE, IT IS HEREBY ORDAINED AS FOLLOWS:

Chapter 1

GENERAL

1.1 Title. This ordinance shall be known as “RULES AND REGULATIONS FOR THE
OCHOCO WEST WATER AND SANITARY AUTHORITY™ (hereinafter, “Ordinance™).

1.2 Scope. All customers receiving water or sanitary sewer services from the Authority are
bound by this Ordinance.

1.3 Definitions.

1.3.1  Applicant. The person or persons making application for water service.

1.3.2  Authority. Ochoco West Water and Sanitary Autherity, located in Prineville, Crook
County, Oregon.

1.3.3  Billing Agent. The individual appointed by the Board to keep the record of meter
readings and prepare and mail the appropriate bill.

1.3.4  Board of Directors, or Board. The governing body of the Authority.

1.3.5 Customer or User. An applicant who has been accepted under the terms of these
regulations or to receive services from the Authority.
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1.4

1.6

1.7

1.8

1.9

110

1.3.6 Customer Service Line. The portion of the water delivery system between the water
meter and the residential or commercial structure.

1.3.7 Meter Agent. The individual or individuals appointed by the Board to read meters
and report the meter reading to the Billing Agent.

1.3.8 Service Area. The geographic area served by the Authority,

1.3.8 System. The physical plant and other infrastructure necded to deliver water or
sanitary services within the Authority’s Service Area, including but not limited to
the sower collcction sybtem and t1 eatment faci]i' ‘sewer mains; water tanks and

wiiﬂ"«‘-"l‘é" s
Establishment of Fees and Chargcs. Water aud sewer service fees and charges shall be
established by resolutlon of the Authonty 3 Board of Directors,
““vv.,

Access to Property. Any aythorized representative of the Authority shall have reasonable
access to all exfk rior part$'0f situctures and premises for the purposes of inspecting

connections, fixt f es and the manner and extent of water or sewer use. The Authority is not
responsible for mspect1 g or repaxrmg the customer’s water lines, plumbing, or equipment,
Property owners mustkeep vicious dogs or other animals secured or confined to avoid
interference with the Authority’s operation and maintenance.

Delinquencies. Any customer fees and charges that remain unpaid after the final date of
payment listed on the Customer’s bill shall be considered delinquent and will subject the
Customer to applicable penalties under this QOrdinance,

Liens. Any delinguent sanitary sewer charge, or any portion of a user fee assessed for the
purpose of repaying a loan lawfully incurred by the Authority, shall become a lien on the
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2.1

2.2

2.3

2.4

2.5

2.6

7

2.8

29

property served. Such lien may be recorded in the Crook County property records and may
be collected or foreclosed upon in any manner permitted by law,

Suspension of Rules. No employee or agent of the Authority is authorized to suspend or
alter any of the policies, rules and regulations cited herein without specific approval or
direction of the Authority’s Board of Directors, except in emergency situations with a
substantial risk of personal injury or serious property damage.

Savings Clause. If any part of this Ordinance is determined to be invalid by a court of
competent jurisdiction, such determination shall not affect; impair or invalidate the
reraainder of this Ordinance but shafl be limited to the portion directly affected thereby,

Class of Service. Water provided by the Authority shall be solely for-domestic purposes,

Supply. The Authority will exgrcise reasonabie dlhgence:and care to dehver a continuous
and sufficient supply of water tp ‘cistomers at a reasonable pressure and to avoid so far as
treasonably possible any shortag@or mterru tion in dehvery

Quality, The Authority will exerc:se reasonable d]llgence to supply safe and potable water
at all times.

Shortages; Notice. In case of shortage O \supply, the Authority reserves the right to limit
the use of water to inside usc or to impose restrictions on outdoor use. The Authority will
able adv ¢ notice to all customers affected by limitations on water use.

| _occaslona temporary suspension of service by the Authority
for improvements and repalrs ‘becomes necessary, whenever possible all customers affected
w1i11}e hotiﬁed in advance The Authorlty shall not be liable for damage resulting from the

. The meter will normally be placed nearest the main line and
property to be served. If the connection requires an extension in excess of thirty (30) feet,
the Applicant shall pay the actual cost of the connection to the Authority.

Service Extensions. Extensions of service to other occupancies or ownerships than that for
which the existing service was intended shall not be permitted.

Plumbing. Customer plumbing shall comply with the Plumbing Code of the State of
Oregon and shall include anti-siphon devices and control valves. It shall be a violation of
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this Ordinance for the customer to operate cause or permit unanthorized operation of the
meter stop or any portion of the meter connection after installation.

2.10  Meters.

2.10.1 QOwnership. The Authority shall own and maintain all water meters. The Authority
will not pay rent or any other charge for a meter on a Customer’s premises.

2.10.2 Scparate Meters. Each separate residence served shall have a meter, and no two
residences may share a meter, Water meters shall be installed or inspected only by
authorized representatives of the Authority.

2.10.3 Location. Meters shall normally be placed:
be instatled where the Applicant desire pr0v1dcd the locatmn is approved by the

Authority. Meters will not be located jn-driveways or'other locations where damage

to the meter or its related parts may:péeur.

hé b or property line. Meters may

YA

=each, serwce
SmsERtE,
TR wh:‘_\ =Y
12 11.2 D1sputed Bills. A Customer may”dlspute the amount of a bil} by filing a written
.- complaint &nd depositing the amount of the disputed bill with the Authority. If it is
‘determined thaba:billing eiter occurred, the Customer shall be refunded the
“difference from th dlspute&amount or shall be charged an additional amount,
depending on the oine of the settlement. Failure of the customer to make the
required deposit § al] warrant discontinuance of service as provided in this

Ordinarie

12.11.3 Meter Replacement. If a Customer or the Authority feels that a meter is not
registering properly, the Authority may exchange the meter, If a meter is found to
be in error, the meter will be replaced at the Authority’s cost, and the use measured
by the malfunctioning meter will be comnputed upon an estimate based on either the
customer’s prior year usage during the same period or other customers receiving
similar service. If the meter was replaced at the Customer’s request and is found to
be working properly, the cost of the replacement meter may be charged to the
Customer.
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2.12

2.13

2,14

12.11.4 Failure to Read Meters, If it is impossible or impractical to read a meter on the
regular reading date, water consumption for the Customer shall be estimated by
assuming thirty (30) days per month and prorating the total water consumption for
that month for each customer. Subsequent bills will be adjusted to reflect the
difference between estimated and actval metered use.

Discontinuance of Service.

2,12.1 On Customer Request. When premises becomes vacant the property owner will
temain responsible for water charges until the Authorlty is officially notified of the
vacaney. If the Authority is notified of the vacanc 1 advance, the meter will be
read and a final bill prepared accordingly.

2.12.2 At Authority’s Direction. The Author1ty may, upon ﬁve (5) days’ notice to the
premises, disconnect service for non= éyment or othér’ fioncompliance with this
Ordinance, or to protect the Authority from fraud or abuse'

2.12.3 Improper Customer Facilities. The uthorlty may refuse to fumlsh water and may
discontinue service to any Ppremises withéut prior notice if plumbmg facilities or
equipment using watet ate determined to be: ‘dangerous, unsafe or not in conformity
with the applicable codes Any 1]Iega1 or unauthorlzed connection will be shut off as
soon as detected.

Service Detrimental to Others. The Authorlty may refuse to firrnish water and may
discontinue scrwce to any prcm1ses where excessive demands by one customer wifl
others,

2.12.6 Unauthonzed Tum On, If water service that has been discontinued for any reason is
turned on- by the ctistomer or other unauthorized person, the Authority may
terminate gervic - the main and/or remove the meter, The actual cost for
terminating se 1ce “under this subsection will be charged to the the customer.

Excessive Demands, Customers who require an unusually large quantity of water for filling
a swnnmmg pool or other purpose shall notify the Authority in advance to ensure that the
excessive demand will not impact service to other customers. The Authority may issue
instructions or guidelines for the customer in order to minimize the impact to water service

generally, or may delay or disallow the use if it is likely to negatively affect water supply or
service to other customers,

Equipment.
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2.14.1 Customer Responsibility. The Authority shall not be liable for any loss or damage
whatsoever caused by any defect in the customer’s line, plumbing or equipment, nor
for any loss ot damage due to inferruption of service or temporary changes in
pressure. The customer is responsible for ensuring that water outlets on the premises
are in the off position when water service is turned on.

2.14.2 Authority Equipment. Metering cquipment and service lines on the customer’s
premises remain the property of the Authority and may be repaired, replaced or
removed by the Authority’s authorized agents at any time without the consent of the
customer. The customer is not entitled to comp s', ition for the loss of Authority-
owned equipment removed by the Authorlt g

2.14.3 Damage. The customer shall be habla r
Authorlty caused by an act of the cus

215

KN | ony ‘the con spe pemﬁcally indicates otherwise, the meaning of terms used
¥ out n tig, Sectloq,
: %«Q APHA. Aﬁ“e}“fé PuB %%falth Association,

S T
312 ASTM Amerlc octet;}S?Testing and Materials.
"’“-”—é.«

3.1.4 Electrical service. The circuit used exclusively for the pumping facilities in the
interceptor tank.

3.1.5 Floatable oil. Oil, fat, or grease in a physical state such that it will separate by
gravity from wastewater by treatment in an approved pretreatment facility.
Wastewater shall be considered free of floatable fat if it is properly pretreated and
the wastewater does not interfere with the collection system,
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3.1.6 Garbage. The animal and vegetable waste resulting from the handling, preparation,
cooking, and serving of foods.

3.1.7 Industrial wastes. The wastewater from industrial processes, trade, or businesses as
distinct from domestic or sanitary wastes.

3.1.8 Interceptor tank. A septic tank-like structure which contains facilities for pumping
effluent or a vault containing a grinder pump.

3.1.9 Natural outlet, Any outlet, including storm sewe??sf_'eﬁd combined sewer overflows,
into a watercourse, pond, ditch, lake, er other body of surface or groundwater.

3.1.10 May. “May” is permissive.

3.1.11 Owner. The person or persons holding title to real proigerty “Owner” also includes a

purchaser under land sale contraci.

3.1.12 Person. Any individua firm, company; 'éi oci'%i-tpdﬂ, society, eorp’dratiun, or group.

3.1.13 pH. The Iogarlthm of the rec1procal of the hydrogen ion concentration, The
concentration is the welght ‘of hydrogen ions, in_ grams, per liter of solution. Neutral
water, for example has a pH value of 7 and a hydrogen ion concentration of 10-6.

3.1.14 Practlmi] route. Thekroute determined by-the B'Oélf_(i:()l' designee to be economically

3.1.15. Properly shredded garbage.The wastes from the preparation, cooking, and
dispensing of food: that have been shredded to such a degree that all particles will be
carried freely under the flow condmons normally prevailing in the building drain

: ¢r than onc-half inch (1.27 centimeters) in any dimension,

Public sewer, The sewerage system, also referred to as “system,” including
interceptor tanks, pumping facilities, service lines, system piping and contrel panels.

3.1.17 Sanitary sewer. A sewer that carries liquid carried and water-carried wastes from the
residences, commercial buildings, industrial plants, and institutions together with
minor quantifies of groundwater, stormwater, and surface waters that are not
admitted intentionally,

3.1.18 Service fees or Service charges. The fees, normally monthly, levied for operation
and maintenance of the system.

3.1.19 Service lines. Piping installed on property to connect the interceptor tank serving the
structures thereon to the system piping. Unlike a lateral of a main or a main, service
lines are not designed or intended to receive effluent flow from structures other than
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those structures with wastewater plumbing existing on the property when the lines
were installed.

3.1.20 Sewage. The spent water of a community, The preferred tenn is “wastewater.”
3.1.21 Sewer. A pipe or conduit that carries wastewater or drainage water,

3.1.22 Shall. “Shall” is mandatoty.

3.1.25 Slug, Any discharge of water or wastewater whichin concentration of any given

constituent or in quantity of flow shall adversely affcct the collection system or
performance of the wastewater treatment works

3.1.26 Storm drain or storm sewer. A drain orgewer for conveymg water, groundwater,
subsurface water, or unpolluted watsr:#rom any soutce.

3.1.27 Board or designee. The Authority’s Board of D1rect0rs or
agent or representative.

authorized deputy,

Hw

ither floats on the strface of; or is in
1ids, and that is removable by
ived in “Standard 1 ngk}ods for the Examination of

3.1.28 Buspended solids. Total suspended matter:
suspension in, water, wastewater or other 1ig
taboratory filtering as pres ir
Water and W/ 7

3.1.29 System piping. 1
from sérvice lines.

: cHus qv1§31t10n of receiving water quallty standards
and would not be beneﬁted by dlschargc to the sanitary sewers and wastewater

3.1.32 Wasj;ewater The speilt water of a community. From the standpoint of source, it may
bea combmatxon oﬁ the llquld-carrled and water-camed wastes from residences,

3.1.33 Wastewater facilities. The structures, equipment, and processes required to collect,
carry away, and treat domestic and industrial wastes and dispose of the effluent.
Wastewater facilities include the interceptor tanks, pumping facilities, service lines,
system piping and control panels.

3.1.34 Wastewater treatment works, An arrangement of devices and structures for treating
wastewater, indusitial wastes, and sludge. Sometimes used synotiymously with
“waste treatment plant” or “water pollution control plant.”
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3.1.35 Watercourse. A natural or artificial channel for the passage of water either
continuously or intetmittently,

Sewer Use Required,

32,1 Prohibited discharge, It is unlawful to discharge to any natural outlet any wastewater
or other polluted waters, from any house, building or structure located within six
hundred feet, as measured along the practical route, of any system piping except
where suitable treatment has been provided in accordance with subsequent
provisions of this Section,

322 Privies proh;blted Except as provided in this chapter, it is unlawful to construct or
use any privy, privy vault, septic tank. sspool ot'other facility intended or used for
the disposal of wastewater.

323 Sewer connection required. The'owners of all property within the boundaries shown
ot the map attached to the ordinance. codlf“ ed in this Section, a copy of which is
available for inspection, m the office of the Crook County Clerk are required, in
accordance with the pr% §
of ofﬁmal notice to do

available under the
L conncctod tod

3.2.5 . Private wastewatér disposai--Connection with public system. At such time as a
“public sewer becanies available to a property served by a private wastewater
disposal system, a i direct connection shall be made to the public sewer within sixty
{60) days after official notice to do so in compliance with this Section, and any
sept]c tanks, ccsspools, and similar private wastewater disposal facilities not utilized
in the connection to the public sewer shali be cleaned of sludge and filled with
suitable material or removed or crushed at the owner’s expense.

Sewer Connections.

3.3.1  Connection without permit unlawful. No unauthorized person(s) shall uncover,
make any connections with or opening into, use, alter, or disturb any public sewer or
appurtenance thereof without first obtaining a written permit from the Board or
designee.
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3.3.2 Classes of permits-—-Application, There shall be three classes of written permits: (a)
single-family residential, (b) commercial, multifamily including mobile home parks
or any other service where an interceptor tank will be utilized by more than one
building, structure, or mobile home or which will have a flow exceeding the
equivalent flow of a single-family residence, and (c) establishments producing
industrial wastes. The owner(s) or his agent shall make application on a special form
furnished by the Authority. The penmnit application shall be supplemented by any
plans, specifications, or other information considered pertinent in the judgiment of
the Board or designee or as required in Section 1.03.050 and shall be accompanie]
by a properly executed easement approved by the.Board or designee which permits
access by the Authority to owner's property for tha wurpose of installing,
constructing, maintaining, and inspecting ines, interceptor tanks and control
panels serving owner's property. s

3.3.3  Costs to be borne by owner. All co; sfa“nd expenses mc1dental to the installation and
connection of the building sewer: anid dlectrical service shall be borne by the
owner(s). The owner(s) shall mdcmmfy the Authority from y loss or damage that
may directly or 1nd1rcct1y be occasio by the.dnstal]dtlon of the buildmg SEWEL.

3.34

= .“‘Pici;e‘rty line ang ifig.and p;
E. Bulldmg Jewets or sewer COnnthlons and their distance from system piping

Buildings; Nf’"‘":"“'\
;Streets if anf}”’“‘““

3.4  Sewer Use Reg"ulation
3.3.1 Discharge of unpoliuted waters prohibited. No person(s) shall discharge or cause to
be discharged any unpoliuted waters such as stormwater, groundwater, roof runoff,

subsurface drainage, or cooling water to any sewer,

3.3.2 Discharge of certain substances prohibited. No person(s) shall discharge or cause to
be discharged any of the following deseribed waters or wastes to any public sewers:

A, Any gasoline, benzene, naphtha, fuel oil, or other flammable or explosive
liquid, solid, or gas.
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B.  Any waters containing toxic or poisonous solids, liquids, or gases in sufficient
concentration, either singly or by interaction with other wastes, to injure or
interfere with any waste treatment process, constitute a hazard to humans or
animals, create a public nuisance, or create any hazard in the receiving waters
of the wastewater facilities,

C.  Any waters or wastes having a pH lower than 4.5 or greater than 9.5 or having
any other corrosive property capable of causing damage or hazerd to structures,
equipment and personnel of the wastewater cilities,

D. Solid or viscous substances in quantiti
obstruction to the flow in sewers, oF;
operation of the wastewater facilitiés:
cinders, sand, mud, straw, sh_ Y
wood, unground parbage, w
enttails and paper dishes, cup
garbage grinders.

of such size capable of causing
nterference with the proper

ch as;but not limited to, ashes, bones,
irigs, metal, glass,) i rags, feathers, tar, plastics,
lood, paunch mantre, hair and fleshings,

ilk ¢ontainers, etc., elther whole or ground by

E. Ceramic dusts oﬁEahr_ticl_cs or other abrasive substances.

F. Any water received U gli Efn'ﬁltration 6i‘ inflow.

333

matetials, waters, ot iwaste shall be hm:ted in (hscharges to the system to

concentratlons or quantltles whlch w111 not herm €ither the sewers, wastewater

treatment chss or equipment, will not have an adverse effect on the receiving
.Stream, or wilt not otherwise endanger” lives, limb, public property, or constitute a

‘uisance. The Bna.rd_or des1gnce ‘may sef limitations lower than the limitations
established i in the regulations below if it is determined that more severe limitations
are necessary to meel the above obj ectives. In making this determination, the Board
: or designee will give corisideration to such factors as the quantity of subject waste in
“relation to flows' and velocities in the sewers, materials of construction of the
selwers, the wastewater treatment process employed capacity of the wastewater
treatenent plant, degree of treatability of the waste in the wastewater treatment plant,
and other pertinent | factors. The limitations or restrictions on material or
characteristiés of waste or wastewaters discharged to the sanitary sewer which shall
not be violated without approval of the Board or designee are as follows:

A.  Wastewaler having a temperature higher than one hundred fifty degrees
Fahrenheit (sixty-five degrees Celsius).

B, Wastewater containing more than twenty-five milligrams per liter of peteoleum
oil, nonbiodegradable cutting oils, or product of mineral oil origin.

C.  Wastewater from industrial plants containing floatable oils, fat, or grease,
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3.‘34

Any garbage that has not been properly shredded (See Section 1.01.220).
Garbage grinders are discouraged.

Any walers or wastes containing iron, chromium, copper, zine, and similar
olyj ectionable or toxic subsiances to such degree that any such material
received in the composite wastewater at the wastewater treatment works
exceeds the limits established by the Board or designee for such materials,

Any waters or wastes contammg odor- producmg substances exceeding limits

ich are not amenable to treatment or
:85es employed, or are amenable to

ot noxlous gases, form suspended solids which
system or create a condition deleterious to

rs:which waters contain the substances or possess the
ohibited under this Ordinance, and which in the judgment of
a hazard 13 life or constitute a public nuisance, the Board or designee may:

1. Reject the wastes;

2. Require pretreatment to an acceptable condition for discharge to the
public sewers;

3. Require control over the quantities and rates of discharge; and/or
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3.3.5

3.3.6

338

3. Require payment to cover added cost of handling and treating the wastes
not covered by existing taxes or sewer changes,

B, When considering the above alternatives, the Board or designee shall give
consideration to the economic impact of each alternative on the discharger. If
the Board or designee permits the pretreatment or equalization of waste flows,
the design and installation of the plants and equipment shall be subject to the
review and approval of the Board or designee.

Grease. ofl and sand interceptors, Grease, oil and sand interceptors shall be provided
when, in the opinion of the Board or designes,. th'éy“are necessary for the proper
handling of liquid wastes containing floatablé grease in excessive amounts as
specified in this Ordinance, or any flamm, wastes, sand, or other harmful
ingredients; except that such 1nterceptors‘sha11 not be: requrred for private living
quarters or dwelling units. All intercéptors shall be of: a'type and capacity approved
by the Board or designee and shall beTocated as to be rcadlly and easily accessible
for cleaning and inspection. In tly -Mmaintaining of these mterceptors the owner(s)
shall be responsible for the proper remova] and disposal by appro riate means of the
captured material and shall maintain records of the dates and means of disposal
which are subject to v:py the Board ot e's:gnee Any removal and hauling of
the collected materials erformed by owner's personnel must be performed by
currently licensed waste firqposa] firi

ic"

treafméﬁt or flow-equalizing

facilitigs prowded or required for. any waters “Wastes shall be maintained

contmuouslx in satlsfactory and effeétive operation by the ownet(s) at the owner’s
e

: When required by the Board or designee,
any property serviced by a building sewer carrying industrial wastes
hall install & sultable ‘structure together with such necessary meters and other
ppurtenances i the bulldm g sewer to facilitate observation, sampling and
measurement of the wastes.'Sich structure, when required, shall be accessibly and
safely located and shall be constructed in accordance with plans approved by the

q dcmgnee The structure shall be installed by the owner at his expense and
By him so as to be safe and accessible at ail times.

provided by holders of class (b) or (¢} permits. The Board or
designee may require an applicant or holder of a class (b) or (c) permit to provide
information needed to determine compliance with this Section, These requirements
may include:

A, Wastewaters discharge average and peak rate and volume over a specified time
period,
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B. Chemical and biological analysis of wastewaters sampled at specified times,
locations, durations and frequencies.

C. Information on raw materials, processes, and products affecting wastewater
volume and quality,

D. Quantity and disposition of specific liquid, sludge, oil, solvent, or other
materials important to sewer use control,

E. A plot plan of sewers on the user's property 5hgwmg sewer and pretreatment
facility location, S

tpg‘til%%;s of the
is Section shalt
it1on of “Standard Methods for the
‘ﬁ‘lﬁd by the APHA. Samplmg

any mdus‘trla] concern whereby an industrial waste of
Cter: may b%cepted by the Authority for freatment.

eparate electrléal servicéfor each interceptor tank required. A separate and
independent elcctr,;cal serviee shall be provided for every interceptor tank.

3.4.2 Existingbuilding g@fﬁers Existing building sewers may be used in connection with

new bulldmgs onhz:,when they meet all requirements of the applicable plumbing
code, w,%%%}“

34.3 Standards for construction. The size, slope, alignment, maierials of construction of a
building sewer, and the methods to be used in excavating, placing of the pipe,
jointing, testing, and baclfilling the trench, shall all conform to the requirements of
the building and plumbing code or ather applicable rules and regulations of the state.
In the absence of code provisions or in amplification thereof, the materials and
procedures set forth in appropriate specifications of this Ordinance and the most
current edition of the WPCF Manual of Practice.

5
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344 Elevation. Whenever possible, the building sewer shall be brought to the building at
an elevation below the basement floor. In all buildings in which any building drain
is too low to permit gravity flow to the interceptor tank, sanitary sewage carried by
such building drain shall be lifted by an approved means and discharged to the
building sewer.

345 Surface runoff connections. No person(s) shall make connection of roof downspouts,
foundation drains, areaway drains, or other sources of surface runoff or groundwater
to a building sewer or building drain which in turn is connected directly or indirectly
to a public sanitary sewer unless such connection is approved by the Board or
designee in writing for purposes of disposal of,o Iluted surface drainage. Otherwise,
no infiltration or inflow shall be permitted. 255 =

&%«x
S

3.4.6 Connection to interceptor tank. The connec?tlon of the building sewer intoe the
interceptor tank shall conform to the reguirements of" the applicable plumbing code.
All such connections shall be macfe gastight and watertlgbt and verified by proper
testing. Any deviation from the prescnbed procedures and materials must be
approved by the Board or designee before mstaliatlon

3.4.7 Notification of'i 1nspectmn feadiness. The appllcant for the sewer permit shall notify
the Board or designee when the'building sewer is s ready for inspection and
connection to the mtercep"tor iatik, The connectlon and testing shall be made under
the supervision of the Bomd or designee or his representative in cooperation with
the Authori bmldmg ofﬁmal :

3.4.8 Protection from excavation hazards,All excavations for sewer installation shall be
adequately- guardeci with barricadés’énd lights so as to protect the public from

hazard, Strects, suiewalks, parkways and other public property disturbed in the

course of the work'shall be restored in'a inanner satisfactory to the Authority.

.9 .. Plumbing ofientation in new construction, Plumbing within newly constructed
"4 houses, buildings; or striictiires shall be so oriented unless otherwise approved by the
”Board or designee as to allow the building sewer to stem from the side closest to the

3.4.10 Independent facilities for subdivided parcels. Upon sale of a subdivided or
partitioned parcel with a house, building or structure utilizing an interceptor tank
serving anothér'house, building or structure which was not included in the sale or
located on the parcel after division, another interceptor tank, control panel and
proper piping shall be installed so that each parcel has independent sewerage
tacilities. The interceptor tank shall be located within the boundaries of the parcel it
serves, In the alternative, the owner of the property served by a tank located on an
adjacent property shall provide evidence satisfactory to the Authority of a recorded
casement to allow access and use the tank so located.

Sewer Extensions.
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3.5.1 Request procedure. Any person who owns property located within the boundaries of
the Authority may request permission from the Board or designes to extend the
system piping to provide service to such property, The request to extend the system
piping shall be made in writing. The Board or designee may approve or deny the
request or approve it with modifications. The decision of the Board or designee may
be appealed in accordance with the procedure set forth in this Ordinance. If the
request to extend the system piping is approved by the Board or designee or on
appeal, the system piping extension may be financed and constructed by any of the
following methods:

A, Ifthe extcnsnon of system p1pmg is be talled to provide service to lots in

s cted and ﬁnanced with other

: Npmg extension may

uthoniyffgg constructibifiof the piping by the

50 lﬁﬁlg the plans aﬁﬂ\@ec\ﬁcatlons for
' 1‘ be subject to thc approval of the

completed within a pé@:pd&peqwﬁed in the«agrcement the Authority may
complete the work and: recové“?ﬁé“jgwll Costs” and L expense thercof from the

e@gﬁwith theﬁ'ﬁthority treasuret; or

depoé'”t‘ wth an escrow agent authorlzcd to transact business in the

or security, The performance bond or other security provided
pursuant to thig chapter shall be for a sum determined by the Board or designee to be
sufficient to cover the costs of the system piping extension,

3.53 Eailure to carry out agreement provisions. If the owner fails to carry out provisiens
of the agreement for the construction of system piping and the Authority has
unreimbursed costs or expenses resulting from such failure, the Authority shall call
on the bond or cash deposit for reimbursement, If the amount of the bond or cash
deposit exceeds the costs and the expenses incurred, the remainder shall be released.
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If the amount of the bond or cash deposit is less than the cost and expense incurred,
the applicant shall be liable to the Authority for the difference.

Chapter 4
FEES AND CHARGES
4.1  Definitions.
4.1.1 Connection Fee. Flat amount charged to the property owner upon application for
connection to the System, to cover the cost of jinstatlation, connection, and
inspection. The Connection Fee is separate § frbntand in addition to any applicable

tax, assessment, charge, fee in lieu of asses§ stem development charge, or
fee otherwise provided by law or 1mpose$ s a condition of development.

4.1.2 Change-of-Use Fee, An additio rinection fee charged to the property owner
upon a change of use resulting in nincreased number of Umts charged to the

property.

' dellvery\' syst

416 1t_ A Unit is eq valent to sewerage of a strength and volume normally associated
with dn average s{ngle-famlly dwelling or dwelling equivalent, by which all uses of
A age system may be measured,

4.2 Scrvice charge, Serv1c harges shali begin upon connection to the System and shall be due
and payable to the Authority in an amount determined by the Board. Service Charges shall
commence the month in which connection to the System receives final approval from the
Authority or becomes usable for the intended purpose, whichever first occurs, Charges may
be pro-rated based on the remaining days in the month when approval takes place,

43  Conncction fee. A connection fee shall be charged for each new connection to the System
at the time of application for service. Connection fees shall be established by the Board to
cover the reasonable administrative costs to the Authority of establishing the new
connection. The Authority reserves the right to modify the Connection Fee, or establish an
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4.4

4.5

4.6

4.7

alternative Connection Fee, on a casc-by-case basis for individual properties when, in the
Authority’s discretion, the type of use, atypical or unique installation requirements, or other
special citcumstances so require. Connection and reconnection fees for houses, buildings or
structures located farther than three hundred (300Q) feet from system piping shal! also
contain an additional charge for every foof the interceptor tank is located beyond three
hundred feet from system piping.

Reconnection fee. Reconnection Fees shall be established by the Boatd to cover the
reasonable administrative costs to the Authonty of making the reconnection. The
reconnection fee shall be charged when service has been disconnected or discontinued and
the owner of the premises requests reconnection.

similar service type, disconnection of sanitary; wbs“ervlce is required to facilitate such removal

sanitary sewer system is removed for the purpose of rcpI&cx&}th;wth a new structure of
and replacement, and the new structure. ref;uffes reconnection 1ot msamtary sewer system.

system shall pay an inspection feg’as eﬁ?&b 1§lgsgby the%q&zd
Y

3stem without first making application,
g “to, the Authority shall be unlawful.
snnection h?’been made shall be responsible

\\Mllenever {i“‘pﬁt‘ccl of property that has been connected to the
gf use so that a different number of Units would be

: [Tnits times the cost per Umt Thereafter, the Service Charge for
such property shafl be based on the increased number of Units.

B. Ifthe change results in the assignment of a lesser number of Units there shall be no
additional charge or rebate. The Service Charge for such property shall be based on the
decreased number of Units.

C. If the change in use necessitates replacement or expansion of tanks, equipment, or
other materials, the property owner shall be responsible for all installation and
inspection costs in addition to the fee described herein.
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4.8

4.9

Fees charged under this Section shall be in addition to any system development charges or
other costs related to system expansion which may be imposed by the Authority by
agreement, or pursuant to separate ordinance or resolution.

Procedure for fee increase. Individual Connection Fees, Reconnection Fees, or Service
Charges for sanitary sewer service may be increased by order of the Board after a public
hearing when the Board or designee finds that the actual wastewater flow from the house,
building or structure is substantialiy in excess of the flow specified in the permit required by
this Ordinance or when the final assessments were made, Before raising an individual fee
the Board or designee shall notify in writing the persor ] spons1ble for the fee or
assessment of the intended increase. The notice shall describe the reasons for and the
amount of the increase and a time, date and placg for the Board or designee to hear the
matter, In lieu of raising the fee or assessment {he Board or. .designee may allow the person
responsible for such fee to reduce the flow,in ¢ orrespond with.the flow indicated on the
final assessment or permit within thirty (30) days of the Board’s order. If flow is not
reduced and kept reduced for a period of nitne (9) months after the tder, the fee or
assessment may be raised without further Héaiing.

L1
i

Procedure for fee reduction;

A, Individual Connection Fees Reconnectmn Fees, or Serv1ce Charges for sanitary sewer
services may be reduced by order of thé Board or d631gnee when the Board or designee
determines; :

1. Thaf'the actual wastewater from

’ e house, building or structure is substantially
below the ﬂow specified on the

rmit required under this Ordinance; or

That an owner or.purchaser Who, requested service in writing and such service
was approved but who is unable +£0 obtain a building permit becavse of
restrictions mposed v statute, ordinance or other governmental regulation; or

That the use
a substar al]y lesser sewage flow; or

B.  The owner or contract purchaser of the property affected shall submit a written request
for such reduction and the reason(s} for the request. The Board or designee shall then
either grant the request or hold a hearing on the request.

C. Ifthe charge or fee is reduced the Board or designee shall refund the difference in cash
or cause the Board to enter an order to reduce the amount charged if such amount has
not yet been paid. In no case may a fee or charge be reduced below the cost or flow of
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one Unit unless such reduction is for one of the reasons listed in subparagraph 4.12.A
above.

4.10 System Development Charges (“SDCs™). The Board may assess system development

4.11

51

52

charges (“SDCs™) by separate resolution or ordinance, according to the procedures
described in ORS 223.297 through 223.313.

Assessment Ordinance. The Board may, by separate ordinance, declare that the cost of
sewers, drains or sewage treatment plants, or any portion thereof, be assessed against the
property or properties directly benefited thereby, according to the procedures in ORS
450.140.

Chapter 5
ADMINISTRATION AND ENFORCEMENT

Service fees a debt to Authority. Service fees and charges levied pursuant to this
Ordinance shall be a debt due to the Authority. If fees and charges due remain unpaid, water
service may be terminated. Unpaid service charges may also be collected and enforced as
provided in ORS 453454.22422 5, Unpaid connection and reconnection fees shall become a
lien upon the real property to which the service is connected. In case the whole or any
portion of the cost of the water delivery system or sanitary sewer system is assessed against
the property directly benefited and the owner of the property fails to pay the amount of the
lien, or any portion thereof, or the interest thereon, when they become due, the Board may
proceed to foreclose the lien in any manner provided by law for the collection of liens by
local governments as defined in ORS 472174.116 and may provide by ordinance a general
procedure for the collection of liens in any manner not inconsistent with law.

Delinquent payments. Charges not paid within thirty (30) days from the date of billing are
delinquent. Delinquent charges bear interest at the rate of one per cent per month or fraction
thereof. Unpaid fees and charges may be collected as provided in this Ordinance.

A. Delinquent charges shall be considered to have been automatically entered into the
Authority’s lien docket at the time they become delinquent and may be collected as
provided by law, including any expense incurred in collection.

B. Where delinquent charges are certified to the County Assessor for collection on the
property tax roll in accordance with ORS 453454.225, additional charges may be
added to the amount to be certified to cover the cost of processing.

C. Inany action at law or suit in equity to collect any delinquent fees or charges, the
Authority shall be entitled to reasonable attorney’s fees, costs and disbursements that
may be awarded by the trial court, including any appeal therefrom.

D. Unpaid accounts, including any lien filed as a result thereof, shall incur interest at a
rate established by the Board. In addition, a twelve percent (12%) penalty fee shall be
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53

5.4

5.5

5.6

27

5.8

added to the amount of any lien recorded in the County property records or certified to
the County Assessor pursuant to ORS 452454.224225,

Right of entry. The Board or designee of the Authority bearing proper credentials and
identification shall be permitted to enter all private properties through which the Authority
holds a duly negotiated easement for the purposes of inspection, observation, measurement,
sampling, repair, and maintenance of any portion of the System lying within such easement.
All entry and subsequent work, if any, on such easement, shall be done in full accordance
with the terms of the duly negotiated easement pertaining to the private property involved.

Damage to equipment prohibited. No person(s) shall maliciously, willfully, or negligently
break, damage, destroy, uncover, deface, or tamper with any structure, appurtenance or
equipment which is a part of the System.

Excavation without permit prohibited. No person shall excavate within any area subject
to a recorded easement granting the Authority access and installation rights for water or
wastewater facilities without first obtaining a permit to do so from the Board or designee.

Stop work order. If any person constructs a public sewer, private sewer or building sewer
or other structure or device in violation of this Ordinance, the Board or designee may issue
an order to such person to stop work or to correct work which has been performed. The
person so ordered shall promptly take action as necessary to comply with the order and shall
be solely responsible for the cost of such compliance.

Correction of prohibited discharge.

A. The Board or designee may order the owner of any property from which discharges
prohibited by this Ordinance are entering any sewer to correct such condition. The
Board or designee shall first give written notice to the owner of the prohibited
discharge. If the owner fails to correct the condition within thirty (30) days after
receipt of such notice, the Board or designee may enter upon the property and remove
or close sewer connections as provided in this Ordinance.

B. Any person discharging any material deemed to be dangerous, injurious to treatment
process, hazardous to any person, structure or treatment unit may be subject to
immediate discontinuance of sewer service without prior notice at the discretion of the
Board or designee. The Board or designee shall have the right to enter upon the
person's property to remove or close sewer connections as provided in this Ordinance.

Right to terminate service and to remove or close connections.

A. Ifan action prohibited under this Ordinance does not cease promptly after issuance of
a written order from the Authority, the Board or designee shall have the right to
terminate service and to remove or close sewer connections, and enter upon the
property for accomplishing such purposes.

ORDINANCE 2023-01: RULES AND REGULATIONS
PAGE 21



5.9

5.10

5.11

B. The expense of such termination, removal, or closing, as well as the expense of
restoring service, shall be a debt due to the Authority and may be recovered in any
manner permitted by law.

Restoration of Service.

5.9.1 After Non-Payment. Service that has been terminated due to nonpayment shall be
restored after all current and past-due charges, and any applicable penalties, are paid
in full and the account is made current.

592 After Other Violations. Service that has been terminated due to unsafe facilities,
water waste, fraud, abuse or for any other noncompliance with this Ordinance will
be restored upon the Authority’s determination that the unsatisfactory condition has
been corrected, and all applicable costs and penalties have been paid in full. The cost
to restore service under this subsection shall be a minimum of $50.00 in addition to
payment of all amounts past-due, plus the actual costs incurred by the Authority to
correct the condition.

Charges for Returned Financial Instruments. The Authority may assess a fee against the
maker of any check, draft, warrant or other instrument issued for payment of any amount
owed to the Authority and returned due to insufficient funds. This charge must be paid in
cash, by money order or with a certified check. Each charge levied under this section shall
be a debt due the Authority and shall be governed and recoverable in the same manner as
any other Service Charge. All charges levied under this section shall be in addition to any
other charges lawfully levied by the Authority.

Violation--Penalty.

A.  Any person found to be violating any provision of this Ordinance shall be served by
the Authority with written notice stating the nature of the violation and providing a
reasonable time limit for the satisfactory correction thereof.

B. Any person who continues any violation beyond the time limit provided in the written
notice required by this Section shall be guilty of a misdemeanor, and on conviction
thereof, shall be fined in an amount not exceeding one hundred dollars ($100.00) for
each violation. Each day in which any violation shall continue shall be deemed a
separate offense.

C. Any person violating any of the provisions of this Ordinance shall be liable to the
Authority for any expense, loss or damage occasioned by the Authority by reason of
such violation.

D. The Authority reserves the right to seek injunctive relief against violation of any of the
provisions of this Ordinance.

Chapter 6
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APPEALS

6.1  Written Appeal. Except as otherwise provided in this Ordinance, any person aggrieved by
aruling under or interpretation of the provisions of this Ordinance may submit a written
appeal to the Board. The appeal shall set forth the events and circumstances leading to the
appeal, the nature of the ruling or interpretation from which relief is sought, the nature of
the impact of the ruling on appellant's property or business together with any other reasons
for the appeal.

6.2 Investigation. The Board shall study the matter, hear testimony if deemed necessary, and
prepare a written decision summarizing its findings 1ch shall be sent to the appellant
within thirty (30) days of the date of appeal, The,- ritten decision shall be final for
purposes of judicial review.

63  Judicial review. Decisions of the Board be rewewable in't 1€ Circuit Court for Crook
County Oregon, solely and exclusively tinder the prov1smns of 0RS_33 010 to 33.100,

64  Applicability of appeal provisions, Conform ance wit the requ1rements of this Ordinance
shall in no way be a substltute for, or eliminate the neces51ty of conforming ‘with, any and
all federal, state, or local laws, ordlnances and rules and regulations which are now or may
in the future be in effect relating” to.the’ pubhc health.

This Ordinance shall be eff_f_;(;m__'__e 30 days fromlts adoptlox
FIRST READING:
SECOND READING:

APPRQVED AND ADOPTED on.

AYE.VOTES
NAY VOTES:

Board Chair
ATTEST:

Authority Secretary
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